3.101

CRISIS HOTLINE COUNSELOR I

NATURE OF WORK IN THIS CLASS:

This is moderately complex professional counseling work involved in the application of
social work principles and theory in the diagnosis and treatment of people with social
problems for the Department of Mental Health & Substance Abuse.

ILLUSTRATIVE EXAMPLES OF WORK:-(Any-one ..B%§ition may not include all the
duties listed, nor do the examples covérallithetdiities which may be performed.)

Performs telephone counseling service lients and makes preliminary assessment

of cases in order to e proper referrals.
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Participates to a Iimited_,d"ég%e“eiljh-_,‘the deveihopment'f and eonduct of surveys and

hotline social work programs;a

reports as required.

Ability to resolve problems of personal and social adjustment.

Ability to interpret and apply laws, regulations, policies and procedures pertaining to
crisis hotline social work program.

Ability to utilize relevant personality theory, casework method, supervision, and
consultation in social work practices.
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Ability to work effectively with the public and employees.
Ability to communicate effectively, orally and in writing.

Skill in the safe operation of a motor vehicle.

MINIMUM EXPERIENCE AND TRA
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BENITA A. MANGLONA, Director
Department of Administration
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